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2020 Hyundai

PALISAD
Getting Started Guide

Audio, Connectivity,and Navigation

Welcome to the
Hyundai family!

This Getting Started Guide provides
simple instructions to help you learn
how to operate a few useful features
SO you can get started on your road to
an incredible ownership experience.

Thanks again for choosing Hyundai!
This guide is interactive for your convenience.

Making a Call

; + Using Voice Gemmanc
- Common Voi (

Click on topics listed within  Click on links in the Notes Navigate back to the
the Table of Contents to sections for additional Table of Contents at
jump to sections. information. any time.

Let’s Get Started »
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Connecting a Device

Phone Pairing

For vehicles equipped with Navigation

1 The vehicle’s shifter must be in PARK.

Range 108 mi

Press the SETUP" button.
Then select DEVICE CONNECTIONS.

0. | & W 8

Vehicle Advanced Sound

Device Voice
Connections Recagnition

o & & L

Navigation Blue Link General Display

3 Select BLUETOOTH®",
Then press BLUETOOTH CONNECTIONS.

£ Device Connections Settings £ Device Connections Settings
‘

_ Bluetooth Connections Bl th Bluetooth Connections
2l

Android Auto Bluetooth Voice Prompts Android Auto Bluetooth Voice Prompts

Apple CarPlay Bluetooth System Info Apple CarPlay Bluetooth System Info

Reset Reset

Note Bluetooth settings can be found in the SETTINGS app on most phones. Refer to
your phone’s owner’s manual or visit HyundaiBluetooth.com for more information.

“The display, button, and/or icon locations may differ from the images shown.
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http://HyundaiBluetooth.com

Connecting a Device

Phone Pairing

4 Press ADD NEW. Select your Bluetooth preferences
and push OK.

Menu 2:37w  Apr.10

Bluetooth Preferences
B Handsfree Calling

No Devices Paired.

To pair a new Bluetooth device,
press the [Add New] button below.

B Audio Streaming

Please select the function(s) to be supported.

Then turn on your phone’s BLUETOOTH and select
the device (Palisade) found by your phone.

Vehicle Name:
PALISADE

In the Bluetooth device, search
for the Vehicle Name shown and
pair.

Your phone may require a PASSKEY. If prompted, enter it
into your phone.

ietooth Add New Device

Device Name: Google Pixel

Passkey: 827716

Waiting for Bluetooth Device Authentication...
Please check the passkey and accept
device pairing from your mobile device.

Cancel
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Connecting a Device

Phone Pairing

7 The vehicle will confirm that your phone has been
successfully connected.

323w Apr.10

Rebert's iPhone
Handsfree and Bluetooth Audio are connected.

8 Check your phone to allow your vehicle access to your
contacts.

& Bluetooth @ Download Request

check your phone and confirm the

Allow access download if necessary.

l Requesting Download... Please
your contacts? }

Yes No

9 Select YES if you would like to set your phone as the
priority device for Auto Connection.

NOte If your phone is supported, your contact list may be transferred to your vehicle
automatically. Depending on the phone make and model:

» Some phones may request approval to download contacts; this process will take

a few minutes
« Contact list may start with First or Last Name, depending on phone models

» Some phones may require additional confirmation on their device to allow
contacts to sync
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Connecting a Device

Phone Pairing

For vehicles not equipped with Navigation

fl The vehicle’s shifter must be in PARK.
Press the SETUP” button.

Range 108 mi

2 Press the BLUETOOTH® icon on the screen.
Then press BLUETOOTH CONNECTION.

Display Off £ Bluetooth Settings

G

Display Bluetooth

B Bluetooth Connection
& Auto Connection Priority

© Bluetooth System Info

= T ®

Phone Voice Date/Time
Projection Recognition

£ Default Factory Settings

3 Press ADD NEW. Then turn on your phone’s BLUETOOTH
and select the device (Palisade) found by your phone.

Bluetooth Connection Add New Device

No Devices Paired

To pair a new Bluetooth device,
press the [Add New] button below.

Note Bluetooth settings can be found in the SETTINGS app on most phones. Refer to
your phone’s owner’s manual or visit HyundaiBluetooth.com for more information.

“The display, button, and/or icon locations may differ from the images shown.
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http://www.HyundaiBluetooth.com

Connecting a Device

Phone Pairing

4 Your phone may require a PASSKEY. If prompted, enter it
into your phone.

Add New Device

5 The vehicle will confirm that your phone has been
successfully connected.

n San Leon Ave
El Este Ave Goldeneye Ave

La Perla Ave

Lawson Ewar Ave = Q%.c @ ﬁ_"‘

i, Fountain Valley, CA i All Menus Places My Menu

Image shown may differ from actual product display.

The vehicle will confirm that your contacts download
is complete.

{l‘k® FountBin Valley, CA \ S AllMenus | Phone My Menu

=iy

Image shown may differ from actual product display.
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Connecting a Device

Phone Pairing

7 Select YES if you would like to set your phone as the
priority device for Auto Connection.

All Menus My Menu

Note If your phone is supported, your contact list may be transferred to your vehicle
automatically. Depending on the phone make and model:

« Some phones may request approval to download contacts;
this process will take a few minutes

« Contact list may start with First or Last Name, depending on phone models

« Some phones may require additional confirmation on their device to allow
contacts to sync
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Making a Call

Using Voice Commands

Before You Start

Make sure your phone has been paired and your contacts have
been downloaded. If this has not been done, please follow the
instructions on the previous pages.

/I Press the PUSH TO TALK button located on the
steering wheel. You will hear a beep.

After the beep, say the command “CALL" followed by the
name of the desired contact.

Example: “CALLJOHN SMITH”

Call <John Smith> ,

Find <POIl or Address> Qj
FM <89.1> -l

SiriusXM <118> Listening...

To learn more, say "Help” Help

Select the number you would like to call by saying
“ONE” or “TWO."

'd John Smith Go Back
John Smith

@ Work 1-800-663-5151
@ Home 1-800-663-5151

Note “The display, button, and/or icon locations may differ from the images shown.

10 2020 PALISADE Making a Call « Table of Contents



Making a Call

Using Voice Commands

4 The selected number will be dialed and your contact’s
name and phone number will appear on the screen.

¢ Calling...

John Smith
1-800-663-5151

To end the call, press the END CALL" button located
on the steering wheel.

Note “The display, button, and/or icon locations may differ from the images shown.
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Making a Call

Common Voice Commands

To start voice command, press the PUSH TO TALK"
button located on the steering wheel.

Here are a few common voice commands to use
after your phone has been paired:

“HELP" provides guidance on commands that can
be used within the current function.

Say “CALL" to initiate a call followed by saying the
name of the saved contact with whom you wish to
speak. For example: “CALLJOHN SMITH.”

“DIAL" makes a call by dialing the spoken numbers.
For example: “DIAL 1-800-633-5151"

“PHONE" provides guidance on phone-related
commands.

“CALL HISTORY" displays the phone’s call history
screen.

“CONTACTS" displays the phone’s contacts screen.

Note Compatibility and performance may vary based on your phone, the phone’s
software, and your wireless carrier.

*The display, button, and/or icon locations may differ from the images shown.
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Smartphone Connection (fequipped)
Setting Up Android Auto™/Apple CarPlay®

Android Auto and Apple CarPlay allow you to access the
most commonly used smartphone features, including
calling, navigation, text messaging, and playing music all
from your driver’s seat.

/I Connect a USB cable from your phone to the
vehicle’s USB data port.”

android ‘

auto~

Android Auto Apple CarPlay

2 Allow permission from your phone to connect to
your vehicle.

Android Auto Apple CarPlay

3 Enjoy using the applications displayed on your vehicle's
multimedia screen.

4@ 213 ¢

1
74° 76" . . . > &
. Phone M ge:

.
Fountain Valley 55 Maps s Now Playing HYUNDAI

Sunny

Spotify

Android Auto Apple CarPlay

Note Android Auto users will be prompted to view a tutorial. Select your option
and proceed.

*USB data port will typically be located in or near the front in-dash console.
Check your vehicle's owner’s manual for specific location.

Apple CarPlay is a registered trademark of Apple Inc. Android Auto is a trademark of Google Inc.
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Smartphone Connection (fequipped)
Making a Call

/I Connect a USB cable from your phone to the vehicle's
USB data port.” Notice the icon displayed on your screen.

B SiriusXM

CHILL
J @ 53 Chill
& No Signal

AllMenus| Android My Menu
Auto

2 Press the PUSH TO TALK™ button located on the
steering wheel and say a command after the beep.

John Smith

calling home...
10:55

i Jolojo

Mute Keypad Add Call

For Android Auto, you will see these screens:

“g@ 237 %

You can say "What can you do?* John Smith
; Mobile - 00:00

Note "USB data port will typically be located in or near the front in-dash console.
Check your vehicle’s owner’s manual for specific location.

“The display, button, and/or icon locations may differ from the images shown.
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Smartphone Connection (fequipped)
Making a Call

4 To end the call, press the END CALL" button located on
the steering wheel.

Note “The display, button, and/or icon locations may differ from the images shown.
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NCIVithion (if equipped)

Finding/Setting a Destination Using Voice Recognition

fl Press the PUSH TO TALK button located on the
steering wheel. You will hear a beep.

After the beep, say a command.
Example: “FIND COFFEE SHOP.

Call <John Smith>
Find <POI or Address> m..

L]
FM <89.1> I.L,‘)

SirlusXM <118> Listening...

To learn more, say "Help® Help

The results will be listed on the screen.
Say the line item number to make your selection.

Example: “THREE"

Starbucks
17850 Newhope 5t Fountain Valley, CA 92708 USA !
McDonald's "
11321 Talbert Ave Fountain Valley, CA 92708 USA

Lisa Gourmet Coffee
18627 Brookhurst St Fountain Valley, CA 92708 USA

Las Palmas Cafe S—
4695 MacArthur Ct Newport Beach, CA 92660 USA Listening...

g/

Next >

Note “The display, button, and/or icon locations may differ from the images shown.
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NCIVithion (if equipped)

Finding/Setting a Destination Using Voice Recognition

4 The destination route will be displayed on the screen
and route guidance will begin.

R Y

\‘ Los Alamos Park " a) 2:550 [EIP
i} \\\\ (;}\E ELEste Ave Goldeneye Ave
N

LN 5 Vi
N La Despensa Ave MacArthur

Sci‘

Corpor.

2
1]
=
=

Mt Was

Shenandoah St
Howard Way

5 Press the PUSH TO TALK button located on the
steering wheel and say “CANCEL ROUTE” after the
prompt to stop navigation guidance.

Note “The display, button, and/or icon locations may differ from the images shown.
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NCIVithion (if equipped)
Finding/Setting a Destination Using the Search Box

fl The vehicle must be in PARK.
Press the NAV" button.

' e —
[*] & &
Previous Address POI Edit
Destinations Book Categories Route
] «—
- B .Y o co

Route Route Info. /
Avoid

Restaurants Gas Stations Emergency I
Options

K L K (¥

MGo Home BWork

3 Enter the address of your destination and press
OK when finished.

ABC

Note “The display, button, and/or icon locations may differ from the images shown
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NCIVithion (if equipped)
Finding/Setting a Destination Using the Search Box

4 Confirm the address that you have entered is correct.

@, 10550 Talbert Ave (1)

Near
Current Position 0.1mi Fountain Valley, CA 92708

Near
Destination

Near
City Center

5 The route to your destination will be displayed on the
screen. Select START GUIDANCE to begin your route.

ELEste-Ave Goldeneye-Ave

L.a-Perla-Ave

el Phillips-Ave
9%

Start Guidance Add Waypoint

6 Press the PUSH TO TALK" button located on the
steering wheel and say “CANCEL ROUTE" after the
prompt to stop navigation guidance.

Note “The display, button and/or icon locations may differ from the images shown
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NClVigdtion (if equipped)

Common Voice Commands

To start voice command, press the PUSH TO TALK"
button located on the steering wheel.

Here are a few common voice commands to use
after your phone has been paired:

“HELP" provides guidance on commands that can
be used within the current function.

Say “FIND <ADDRESS>"to search for an address and
set it as a destination. For example: “300 (THREE-
ZERO-ZERO) MAIN STREET, FOUNTAIN VALLEY.”

“FIND <POI>" searches for the point of interest
specified. For example: “FIND BANKS.”

“GO HOME/TO WORK?” sets the destination to your
home or work/office. Your home or work address
must be set in the navigation system.

“CANCEL ROUTE" cancels the route to the set
destination and exits guidance.

“POLICE STATION/HOSPITAL" displays a list of the
nearest police stations and hospitals.

Note The system will search for addresses or destinations located within the state the
vehicle is currently in. If you want to search in another state, say the name of the
state first.

Compatibility and performance may vary based on your phone, the phone’s
software, and your wireless carrier.

*The display, button, and/or icon locations may differ from the images shown.
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@Iuel_ink

Destination Search by Voice

’I Press the DESTINATION SEARCH BY VOICE" button.

When prompted, you can say the name of a Point of
Interest (POI), an address, or a POl in a city.

Example: “FIND COFFEE SHOP IN FOUNTAIN VALLEY,
CALIFORNIA/

203 Paces Trce, Dadeville, Alabama
4701 Tacomic Dr, Sacramento, California

2 A list of nearby destinations matching your search
criteria will be displayed.

Say the line item number to make your selection.
Example: Say “ONE" to select the first Starbucks listed.

Starbucks

17850 Newhope St Fountain Valley, CA 92708 USA !}
18523 Brookhurst St Fountain Valley, CA 92708 USA '\. ')'
3030 Harbor Bivd Costa Mesa, CA 92626 USA -

10001 Adams Ave Huntington Beach, CA 92646 USA Listening...

Next >

3 The destination route will be displayed on the screen
and route guidance will begin.

ELEste Ave Goldeneye Ave

T

La Despensa Ave MacArthur

SCF

Corpor.

Mt Washingte

>
a
ES
°
w
E
]
- 3

Note BiueLinke subscription is required. To enroll, please visit your dealer or visit
MyHyundai.com. All product names, trademarks, logos, and brands are property of
their respective owners. All company, product, trademarks, and service names used
herein are for illustrative purposes only.

*The display, button, and/or icon locations may differ from the images shown.
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Custom Button

Initial Setup/Reassign Feature

The Custom Button (3%) can be used to quickly access your
favorite feature with just the touch of a button.

Initial Setup

1 Press the CUSTOM BUTTON.'

W12 LS G

2 Select from the listed options™ to set as your custom button.
For example, select PHONE.

Return to Map:

ot Tares @ None Please select a function for tl

Custom button.
TUNE Knob g

Custom Button @ Blue Link ﬁ
e r—

Reassign Feature

/I Press and hold down the CUSTOM BUTTON" for 2 to
3 seconds.

2 Select from the listed options™ to set as your custom button.
For example, select BLUE LINK.

TUNE Knob
Function

Custom Button

@ Phone

* Blue Link
Steering Wheel

Mode Button @ Phone Projection

Note “The display, button, and/or icon locations may differ from the images shown.
“Listed options may differ from the image shown.
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